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Computer Guidance Receives "World Class" IBM Customer Service Rating

Scottsdale, Arizona. – February 14, 2008 – Computer Guidance has received a “World Class” 
customer satisfaction rating from IBM for 2007. IBM requires its partners to achieve a certain level 
of customer satisfaction to maintain Premier Business Partner status, which is only 10-15% of all 
of its partners. This evaluation is done by ICR, an independent customer satisfaction auditing 
firm, to customers at random. The rating is on a Malcolm Baldrige scale and an NSI of 85 is the 
highest standard, which is considered “World Class.”  For 2007, Computer Guidance received a 
score of 85.

According to Computer Guidance President/CEO Roger Kirk, “For the third year in a row, we 
have been ranked in IBM’s highest tier for customer satisfaction.  This is a tremendous 
achievement and more importantly, this is what Computer Guidance customers are saying about 
us. Computer Guidance would like to thank all our customers for allowing us to serve you in 2007, 
and we look forward to developing new and better ways to support you in the year to come.”

Computer Guidance has been the solution provider of choice for one out of every five of 
Engineering News Record’s “Top 400 Contractors” and one out of every four “Top 50 
Contractors.”  Computer Guidance software is currently the number-one solution among General 
Contractors with revenue of more than 250-million dollars, according to the 2006 CFMA 
Information Technology Survey.

About Computer Guidance Corporation

Since 1981, Computer Guidance has been the leading provider of financial accounting, project 
management, and bidding software to more than 600 enterprise customers from various 
commercial construction disciplines.  For additional information about Computer Guidance, visit 
www.computerguidance.com or call 1-888-361-4551.  
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