
 

 
 
 

 
 
 

 
Computer Guidance Corporation Revitalizes Customer Services 

Staff Appointments To Expand Customer Services Initiatives  
 
Scottsdale, Arizona – July 8, 2010 – Computer Guidance Corporation, the leading developer of financial 
and project management software solutions for architecture, engineering and construction companies, 
today announced new staffing appointments for key customer services functions. 
 
Computer Guidance Corporation has placed a greater emphasis on its customer services strategic initiative 
in order to better respond to customer requests. By recruiting for the customer service department, 
Computer Guidance demonstrates its commitment in growing and further evolving its customer services 
programs. 
 
Recent appointments include Mario Cuneo as the Manager of Professional Services. Mario brings extensive 
solution consulting expertise to the team. In addition, Alan Pitts has been appointed as a Senior Business 
Analyst, leveraging his 15 years of experience working with Computer Guidance’s eCMS and other ERP 
solutions. The Professional Services team has also been expanded to include Anthony Palazzolo, an 
industry veteran with a long history in business process consulting and educational services.  
 
“These highly-qualified individuals will further build on our strategic plans to grow and evolve our customer 
services offerings to better serve our customers” stated Tom Niccoli, Director of Customer Services, 
Computer Guidance Corporation. “We are excited to be able to assemble a dynamic team to carry forth 
these vital initiatives.” 
 
About Computer Guidance Corporation 
Computer Guidance has the largest customer representation in the Engineering News Record (ENR) “Top 
400 Contractors” and “Top 50 Contractors.”  Computer Guidance software has been the leading solution 
among General Contractors with revenue of more than 250-million dollars and 100-250-million dollars for 
the past 12 years according to the CFMA Information Technology Survey. 
  
Since 1981, Computer Guidance has been the leading provider of financial and project management 
solutions to more than 600 enterprise customers from various commercial construction disciplines. 
Computer Guidance continues to be ranked “World Class” in customer support excellence by independent 
IBM surveys for the past 20 years. For additional information about Computer Guidance, visit 
www.computerguidance.com or call 1-888-361-4551.  
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eCMS is a registered trademark of Computer Guidance Corporation. 
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